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Complaints Policy & Procedure

Pips Bach aims to provide a high quality, efficient and accessible service to parents and children. The way we operate is reviewed regularly and we welcome suggestions and constructive criticism to help us maintain a high-quality provision. However, from time to time a parent/carer or child may feel that they have a complaint against a particular aspect of our services, or an individual member of staff. Usually, it would be possible to resolve any problems as they occur by speaking to the setting leader. If not, then the formal complaints procedure set out below should be implemented:

Informal Stage:

Initially speak to the Setting Leader, if you would prefer to do this outside of normal group hours and in confidence, please arrange a convenient time. The Setting Leader will make every attempt to resolve the matter and will communicate the outcome to the complainant within 14 days of the complaint being made. Should this not offer a satisfactory outcome, the next stage is the Formal Complaints procedure.
The setting will then follow the school’s complaints procedure 
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